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	Marys Meal’s International Data Protection Complaints Form 


	This form should be used to raise a concern about how your personal data has been handled. Under the Data (Use and Access) Act 2025 (DUAA), complaints must first be submitted to us so that we can investigate and resolve the issue. If you remain dissatisfied with our response, you may escalate your complaint to the Information Commissioner’s Office (ICO).
You can complete and submit this form by email or post, or you can make a complaint by telephone. Full details are available in our Privacy Policy.


	Full Name:
Email Address:
Telephone Number (optional):
Postal Address (optional):
Preferred method of contact:
	

	Does your complaint involve personal data?
☐ Yes ☐ No
Type of complaint (please select all that apply):
☐ Subject access request
☐ Data accuracy
☐ Data security breach
☐ Collection or use of data
☐ Data retention
☐ Marketing preferences
☐ Other (please specify):
Description of the issue: (Please provide as much detail as possible, including relevant dates, communications, and any reference numbers



	 

	Action to be taken: 

	· We will acknowledge your complaint within 30 days of receipt.
· We will investigate your complaint without undue delay and keep you informed of progress.
· We aim to provide a full response within three months, where possible.
· We will clearly explain the outcome and any actions taken.
· If you are not satisfied with our response, you have the right to escalate your complaint to the ICO www.ico.org.uk

	Desired Outcome
· What would you like us to do to resolve your complaint?



	Reporter details 

	Date:  
	

	Signature:  

	How to Submit Your Complaint

	Email: DataProtectionSupport@Marysmeals.org
Post: Data Protection, Mary’s Meals International Organisation, Units 10–13 Claremont Centre, 39 Durham St, Glasgow, G41 1BS, United Kingdom
Telephone: +44 141 345 2381
For more information about how we use and protect personal data, please refer to our Privacy Policy available on our website.
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